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Annotation

In this article conducted a retrospective analysis of prerequisites for the
formation of scientific direction "Quality management of Internet services
using small projects." This is actively developed in the framework of the
research work of the St. Petersburg State University of Aerospace
Instrumentation since 2008.
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OBPEMEHHbIE TEHAEHUMM MOLEPHU3aUMM BCEX OT—
pacnen Hay4HoW cdiepbl akTyanuavpykoT npobremy
N3YYEHVS XPOHONOrMM NPELoCkINoK U CTAHOBMNEHUN

B pamMKax I/IHCbOpMaLlI/IOHHOFO nonga 06pasoBaTean0ro y4y-
pexaeHusa oTe4ecTBEHHbIX Hay4HbIX LLKOM 1 HanpasneHnn.

B HacTosLLEee BpemMs KONMMYECTBEHHbIE NoKasaTenu aes—
TEBHOCTU HAay4HbI LLKOM WU HanNpaBneHuin ABMSOTCA OOHWM
N3 KpPUTEPUEB YCMELUHOCTW PasBUTUS Hay4YHO-MCCRenoBa—
TENbCKOM OeATenbHOCTM Kak 0B6pa3oBaTenbHoro yyYpexae—
HWS1 B LIENOM, TaK U ero oTAenbHbIX CTPYKTYPHbIX Noapasne—
NEHUN.

[HamyyHoe pa3BuTUE MH(DOPMALIMOHHbBIX TEXHONOIMR, a
B 0COBGEHHOCTW, HAY4YHOro VMH(OPMAaLMOHHOMO MPOCTPaH—
cTBa, TpebyeT pa3paboTky HOBbIX METOAOMNOrMYECKNX Nod-
XOA0B K M3YYEHWUHD MPOLECCa CTAHOBMEHWS COBPEMEHHbIX
Hay4HbIX LLIKOM U HAaNpaBneHui.

CoBpemeHHas cneuncvka npupaLleHns Hay4Horo no-—
3HaHWA TaKoBa, Y4T0 B OTANYUM OT NpefplayLLMX XPOHONorn—
Yyeckumx nepuopos (NpumepHo Ao nepsoro gecatunetva XXI
Beka), B HacTosllee Bpems, HabnopaeTcs cBoeobpasHbi
"MHchopMaUMoHHbIA napapgokc": passuTne BUBNMoTeYHbIX
CMCTEM Hay4HOr0 UMTUPOBAHWS OTKPLITOrO U OrpaHNYeHHoro
[OCTyNa C OOHOW CTOPOHbI, NO3BONAET COBPEMEHHOMY MC—
CnepoBaTento C MUHMManbHbIM KOMMHYECTBOM BPEMEHHbIX
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AHHOTaLMS

B pamkax JaHHOI CTaTby NpoBe/ieH PETPOCTEKTUBHBIA aHAMN3 NPeanochl-
TIOK (DOPMUPOBAHIS HAY4HOTO HanpaBneHns "YnpasneHue kayectsom UT-
YCIYr C UCMONb30BaHNEM ManbIX MPOEKTOB". [1aHHOE HANpaBneHie akTyB-—
HO Pa3BMBAETCS B pamKkax Hay4HO-MCCNe0BATENbCKOA PaboTbl CaHKT-
Metep6yprckoro rocyAapCTBEHHOMO YHUBEPCUTETA a3POKOCMUYECKOTO
npuéopoctpoeHus ¢ 2008 roaa.

Knroyesble crosa:
PeTpOCNEKTUBHBIN aHanK3, yNpaBNieHne MasbIMu NPOeKTaMu, MHGopma-
LIMIOHHbIE TEXHOMOMAK, Ka4ecTBo UT.

3aTpaT 03HaKOMUTLCA C BeayLLyMM pa3paboTkamu B MHTe—
pecytoLLer 0bnacTi, Ho € Apyrov CTopoHbl, "Benneck" nybnm-
KaLMOHHOM Hay4HOM aKTUBHOCTY CRpoBoLuMpoBan hopMmpo-
BaHVWE HECTPYKTYPUPOBaAHHOro WH(OpMaLVOHHOr0 npo-—
CTPaHCTBa, B KOTOPOM [OCTATO4YHO CMOXHO, 6e3 MCNonb30—
BaHWA Hay4HOro MHCTPYMeHTapua metTabubnuorpadum, pas—
AenuTb "Hay4Hylo nyBnMuMCTUKY", HE MMEIOLLYIO LIEHHOCTH
Ans nccnegosaTtens, 1 NpotheccroHansHble Hay4Hble pabo-
Thl.

B Teopun Hayku noHsaTre "HayvHasa Lwikona" nmeeT pas-
NYHBbIE CMbICNIOBLIE OTTEHKW, OHa NpefAcTasnseT cobov oguH
13 TUMOB Hay4YHOro coobLLecTBa, 0CobbIN coLmanbHbIn e—
HOMEH, COMPSXEeHHbI G APYruMn Hay4HO-GCouWanbHbIMK
06beAMHEHVAMU U CTPYKTYPaMUN HayKuW, TaKUMK Kak Hay4Has
AMCUMNNNHA, HayYHOe HanpaBsneHue, opraHn3auuns (MHCTU-
TyT, nabopaTopwus, cekTop, kadegpa) v ap. [3]

B otnnuum ot Hay4HOM LWKONbI, FAE KHOYEBLIM TEPMUHOM
aBnAeTca "Hay4Hoe coobLlecTB0", Hay4HOe HanpasBneHue
MoXeT pa3pabaTbiBaTbCs OAHWMM y4eHbIM. Hay4Hoe Hanpas-—
neHue ABNSETCA cMcTeEMO06PA3YIOLLIMM 3NEMEHTOM Hay4HON
AEATENBHOCTW, KOTOPbIA TpaHCKOPMUPYET B PasnvyHOM
MacLuTabe opraH13aumio Hayku 1 BIUAET AMHAaMUKY Hay4YHO—
ro noTeHumana.

B pamkax faHHom cTaTby NpeacTaBneHbl pe3ynbTaTthl pe—
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TPOCMEKTMBHOMO aHanvsa npefnockinok hopMupoBaHns
Hay4HOro HanpasneHus "YnpasneHue kadectsom V1T-ycnyr
C UCMNOMb30BaHNeM Manbix NpoekTos". [lepBbie ynomMuHaHns
B MHOPMaLMOHHOM Hay4HOM MPOCTPaHCTBE O AaHHOM Ha—
y4HoM HanpasneHun gatupytotca 2008 rogom. PeaynbTaThl
KOHTEHT—aHanM3a nybnMKauMoHHON akTUBHOCTW B AaHHOEe
BpemMs NpefcTaBneHbl Ha puc. 1.

Onsa ycuneHns rpadinyeckon Bu3yanmsaummn pe3synsTaTos
KOHTEHT—aHanm3a Ucnonb3oBanack TexHonorua "obnako Te—
ros".

Puc.1. Pesynbrathl Ny611KaLMOHHON aKTUBHOCTY HAYYHOTO
HanpasneHus "YnpasneHne ManbiMu NPOEKTaMu C UCMOJSIb30BaHUEM
MHOpMaLMOHHBIX TexHonorui' 8 2008 rogy

Ha pucyHke 1 HarnspgHo NpeacTaBneHbl KMYeBble ac—
NeKTbl UCCNefoBaHWi, NPOBOAVMbI B AAHHOM HanpasneHnm B
2008 rogy. Heobxogmo 0TMETUTL, YTO aHanuM3 BUPTyanb—
HOr0 Hay4yHOro MPOCTPaHCTBA Mokasarn, YTO TOMbKO OfHa
nybnukauma B 2008 rogy 6bina npefctasneHa B Ne4aTHOM
napaHuun, nmetoLmm nvnakt—cakrop 0,003 [18]. Onnamn—
Ka paboT, NpeAcTaBneHHbIX B NEPUOANYECKNX U HEMEPUOAU—
YEeCKMX NeYaTHbIX M3AaHMAX B AaHHbIA Nepuof npeacTasne—
Ha Ha pue. 2.

< B

Puc. 2. Buapl HaydHbIX ny6nuKauuii no mcenegyemomy
HanpasneHuto B 2008 rofy

Ha pucyHke 2 HarnagHo BupgHO, 4T0 67% cocTtasnaT
nybnunkaumm B Hay4HbIx xypHanax [13;26;1 3], n Tonsko 33%
— B Hay4HO—NpaKTnyeckmx koHdepeHumsax [21;11;]

B 20089 ropy HabntogaeTcs peskuii cnag Hay4Ho—-nybnm—
LIMCTMYECKOW aKTUBHOCTU, YTO 06bACHAETCH NOCNEACTBUAMMN
3KOHOMMYECKOro Kpuauca B CTpaHe, Tpebytollero paspa-—
60TKY HOBbIX METOAOMNOrMYECKUX MOAXOA0B K YNpaBneHuto
MarnbIMW NPOEKTaMW B COBPEMEHHbIX YCMNOBUSX.

Movckn HOBbIX METOAOMNOrMYECKMX NOAXOA0B, afeKBaT—
HbIX COBPEMEHHbIM 3KOHOMWYECKWM YCNoBUSAM "MOCTKpU-—
31CHOM 3KoHOMUKKK" yBeHYanuchb ycnexom, 1 B 2010 rogy
HabntogaeTcs "Bcnnekc" Hay4HoW nybnMKauMoHHON akTuB—
HOCTW NO AaHHOMY HanpaBneHuio.

PeSyJ'IbTaTbI KOHTEHT—aHanm3a I'Iy6]'II/IK8LlI/IOHHOI7I aKTnB—
HOCTV B JaHHOE BpeMA npeacrtaBneHbl Ha puc. 3.

Ha pvicyHke 3 HarnsgHo NpefcTaBneHbl KNOYeBble Hayy—
Hble Mpobnemsbl, UCCNEQyeMble B AaHHOM HanpaBneHuu B
2010 ropy.

AHanns B1pTyansHOro Hay4Horo NPOCTPaHCTBa nokasarn,
YTO B AaHHbIN Nepuof yxe YeTbipe nybnukaumm beinv npep—
CTaBfeHbl B MeYaTHbIX WU3[AaHWUS, VMEKLLMX BbICOKUA UM-—
nakT—chakTop, bbina BeinyLeHa 1 moHorpadimsa [11.

B 2010 ropy 3aBepLunncs nepvof, paccmaTprBaeMblii B
Ka4ecTBe 3Tana NpeanochbInok K CTAHOBAEHWIO paccMaTpu-
BAEeMOro Hay4Horo HanpaBneHus.

B 2011-2013 ropgy Hay4Hoe HarnpaBsneHve akTUBHO
pas3BuBanochk, pesynbTaTbl KOHTEHT—aHanu3a no npogune—
HbIM acnekTam mMccrneposaHua npobnem npeacTaBneHbl Ha
puc. 4.

Ha pucyHke 4 HarnsgHo BMAHO, YTO B Cthepa Hay4HbIX
npobnem nccnegyemMoro HanpasneHus aKTUBHO pacLUMpaeT—
CS, UCMONb3YHOTCA HOBblE METOAONONMYECKME NOAXoAb! K yi—
paBneHuto kavectsoMm IT-ycnyr, pa3smBaeTca UHCTPYMEH—
Tapuit uccnegoBaHnm.

KonunyecTBeHHbIN aHann3 nybnmkaumMoHHON akTUBHOCTM
[aHHOro HanpasneHns 3a BECb UCCNeayemMbIin nepuopg, npeg—
CTaBMneH Ha pue. 5.

YunTbIBasa akTyanbHOCTb TEMATUKW NCCe0BaHus, Co0T—
BETCTBYIOLLEN HanpasneHuo "/lHopmaumoHHo-TenekoM—
MYHWKALIMOHHbIE CMCTEMbI", BKITIOYEHHOMY B MEPEYEHb Npu—
OPVTETHbIX HanpaBfeHWA Pas3BUTUA HayKW, TEXHOMOrUA U
TexHukn B Poccurickon Pegepaumnn, yTBepXOAeHHOMY Yka—
3oM [NpesuperTa Poccunckon ®egepaumm ot 7 mniona 2011
r. Ne 899 [27], MOXHO roBopuTb 0 HaNMU4YMKN onpeaeneHHbIX
Hay4HbIX NEPCMNEKTMB Y AaHHOIr0 Hay4HOro HanpaBeHus.

Ha ocHoBaHuu NnpoBefeHHOro aHanM3a MOXHO NMpeamno-—
NOXWUTb, YTO AanbHenLLne UCcnegoBaHUs Mo JaHHOMY Ha-
NpaBneHunio, y4MTbiBas ero NpakTUYeckyto HanpaBneHHOCTb
[2, 4] n cooTBeTCTBME NAacnopTam crneumanbHOCTeN HayYHbIX

Cepusi: IkoHommka n [IpaBo Ne 1-2 aHapb—espans 2014 T.
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Puc. 4. Pesynbratbl ny6nmKaunoHHOM akTUBHOCTH
Hay4HOro HanpasneHus "YnpasneHue kayectsom WT-ycnyr ¢ ucnonb3osaHmem manbix npoektos” B 2011-2013 rr.

Pacnpegenenue nybankaymii no rogam

2008
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21%
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21%

Puc 5. KonuyecTBeHHbI aHanu3 ny6inKaLnoHHOR akTUBHOCTM
1o uccnenyemomy Hanpasnexmto B 2008-2013 rr.

pabotHukos 05.02.22,05.02.23 n 08.00.05, byageT cocpe—
[oToYeHOo Ha pa3paboTke nNpobnem BO3[eNCTBUA CTaHAap-
TN3auMKn Ha MNoBbILLEHNE BE30MACHOCTU U KOHKYPEHTOCMO-
cobHocTM ycnyr B 06rnactv MHPOPMaLMOHHbIX TEXHOMOIMN,
COBEPLLUEHCTBOBaHVE CUCTEM YrpaBfieHnss KA4eCTBOM Mpo—
LOyKUMKW, pa3paboTky NyTen MoBbILIEHWS Pe3yNbTAaTUBHOCTU
[5] (Bcex ee cocTaBnSOLWMX — 3KOHOMUYHOCTb, MpUbbINb—
HOCTb, NPOV3BOAUTENBHOCTbL, AEMCTBEHHOCTb, YCNOBUSA TPY—
[0BOV [esiTeNbHOCTW, HOBOBBELEHWS) HA OCHOBE MpUHLMNA
CKBO3HOr0 WHTErpUPOBaHHOIO YNpaBfieHWs Ka4yecTBOM U
TpeboBaHun mMexpyHapogHbix ctaHgaptoB VICO cepun
9000, 20000 v nonoxeHnn BeceobLuero Ynpasnerus Kave—
ctsom (TAM).

Cepusi: SkoHomuka v lNpaso Ne 1-2 sHBapb—ghespans 2014 1.
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