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PRAGMALINGUISTIC COMPONENT OF
ENGLISH COMMUNICATIVE BEHAVIOR IN
PUBLIC SPEECH INTERACTION
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Summary: The article deals with English communicative behavior in
a TV entertaining discourse. Enlighting the peculiarities of a popular
TV-show as well as the dominant characteristics of English traditional
communicative behavior, it analyses communicative tactics for
realization of the speaker’s intention in the assessment statement. The
research also reveals basic communicative schemes for an effective public
communication.
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€ CeKpeT, YTO KOMMYHUKATUBHOE MOBEeAEHME Pa3HbIX
HapOAOB MMeeT cBow creunduyeckne oCobeHHOCTH.
TO CBAI3aHO MpPeXAe BCEro C Tem, UTO A3bIK, Oyayun
OCHOBHbIM CpPEACTBOM OTPaKeHWA MbILLIEHNUA U KyNbTy-
pbl Ntofel, B To Xe camoe Bpemsa GbopmupyeT MeHTanuTet
N LEHHOCTW npefctaBuTener AaHHOW COLUOKYNLTYPHOMN
obwHocTY. Pa3nnuma B KOMMYHMKaTVBHOM NOBEAEHUN MO-
ryT HabnogaTbCA B KeCTax, MUMIKE, B3yaJIbHOM KOHTAKTe,
peuYEBOM ITUKETE U, LIMPE, — KOMMYHUKATUBHbIX Mpriemax
(cTpaTernax n TakTUKax), UCMONb3yemblX AN YCNeLHOoro
LOCTVIXKEHVA LeNieil MeXMYHOCTHOO O6LLeHMs.

CerogHa BONPOC O B3aMIMOAENCTBMM A3blKa 1 KYNbTYpbl
3aHVMaeT OAHO U3 MPUOPUTETHLIX MECT B UCCNIefOBaHU-
AX OTeYeCTBEHHbIX U 3apybexxHbix yyeHbix (E.M. Bepelya-
rvH, B.I. Koctomapos, N.A. CtepHuH, C.I. Tep-MunHacosa, R.
Scollon, H.N. Seely, A. Wierzbicka). He meHee akTyanbHown
ABnAeTCcA 1 npobnema onncaHna KOMMYHUKATUBHbIX CTpa-
Tervm 1 TakTUK B PasnnyHbIx Tunax guckypca (4.P. Akonosa,
W.H. bopucosa, E.M. BepewarunH, E.H. 3apeukasn, O.C. c-
cepc, ['A. KonHuHa, O.H. MapuHa, B.B. Tynynos). B gaHHon
cTaTbe OyayT pacCMOTPEeHbl KOMMYHMKATMBHAs CTpaTervs
OLeHUBAHUA 1 ee TaKTUKM B NYONMYHOM aHIIMIACKOM ANC-
Kypce C TOUKM 3peHnA TPagULUOHHOIO KOMMYHUKATUBHO-
ro NoBeAeHWA aHrmmMyaH. Matepranom ana nccnegoBaHuA
NOCAYXWUN OLEHOYHbIE BbICKa3blBaHUA UYNIEHOB »KIOPWN aH-
rMIACKOrO BOKanbHoro Tenewoy “The Voice UK” (3 ce3oH).
OTOT TeNIeBU3MOHHbIV MPOEKT CTaNl OAHMM U3 CamblX Mony-
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AHHOmayus: B cTaTbe paccMaTpUBaeTCA KOMMYHUKATUBHOE NOBEAEHIE aHIMYaH
B PaMKax TeNeBM3MOHHOrO pa3BriekaTenbHoro Anckypca. C yuetom ocobeHHocTeit
NONYNAPHOTO TENELLOY, a TaK e AOMUHAHTHbIX XapaKTepUCTUK aHMMIACKOro Tpa-
AMLMOHHOTO KOMMYHIKATUBHOTO NOBEJEHUA BbIAENATCA KOMMYyHUKATUBHbIE
TaKTUKIA, NO3BONAILLME PeaNni30BaTb MHTEHLMIO TOBOPALLETO NPU BbIPaKeH!M
OLIEHOYHOTO CyXJieHuA. [lenaetca nonbitka 06beMHNTL TAKTUKN B pasfinuHble
LIeMoYKM CTaHAAPTHBIX KOMMYHUKATUBHO-CTpaTernyeckux AelicTBuii, nomorato-
LyX ocyLiecTBUTb 3pPeKTUBHOE NybnnuHoe 0bLLeHNe.

Kntouesble (108a: KOMMYHIUKATUBHOE MOBEAEHIE aHINIMYaH, KOMMYHUKATUBHAA
CTpaTerus, KOMMYHUKATUBHAA TaKTIKA, OLEHUBAHME, MYOANUHbIA AUCKYpC.

NAPHBIX 1 NOOUMBIX pa3BrieKaTeNbHbIX WOY Y 6pUTaHCKNX
TenespuTenen, TeM camblM OnpedenuB 3HAYMMOCTb Yuya-
cTBytoLWMX B Hel nepcoH (Kylie Minogue (Kannu MuHoyr),
william (Yunn.ain.am), Ricky Wilson (Puku YuncoH) n Tom
Jones (Tom [OoHC)) ana GpopmrpoBaHMA OOLLECTBEHHbIX
BKYCOB, MHEHMI U COLMANbHBIX HOPM COBPEMEHHOTO KOM-
MYHUKaTMBHOro nosefeHus. OgHaKo, Npexae yem nepenTtu
K AeTaslbHOMY aHanu3y NpumepoB, o6paTMMCcA K Tpaguum-
OHHbIM [OMMWHAHTHBIM YepTaM aHIMUACKOrO KOMMYHMKa-
TUBHOIO NoBeAeHuA.

CornacHo W.A. CTepHVHY, «AOMMHAHTHbIE YepTbl KOM-
MYHVKaTMBHOrO MOBEeAeHNA Hapofda — 3TO TaKue YepTbl,
KoTopble MPOABAATCA B OOWEHWM HOCUTENel AaHHOW
KOMMYHUKATVBHOW KyNbTypbl BO BCEX WU B OONbLUNHCTBE
KOMMYHUKATVBHBIX CUTyauuii, BHE 3aBUCMMOCTW OT TOro,
KTO yuyacTBYyeT B OOLLEHMU, B KaKUX CTaTyCHO-PONEBbIX OT-
HOLLUEHMAX HaxomATCA Mexay COOO0N KOMMYHUKaHTbI» [9,
C. 36]. Tak, 4NA XapaKTEPUCTUKA OPUTAHCKOWM Hauuu nc-
cnepoBaTtenb BbiAensAeT cyiefylolmne AOMMHAHTHbIE YepTbl
KOMMYHUKaTVBHOrO noBefeHns: 1) HeKaTeropuyHocTb (13-
GeraHune OTBETOB «ja» 1 «HET»; NCMOJb30BaHNe Gppas «a ay-
Malo», KMHE KaXeTCs», «<BO3MOXKHO, sl He MPaB, HO...» U Ap.);
2) aHTUKOHQNMKTHAA opueHTauma obueHus (nsberaHue
CNopoB, KOH(NUKTOB, Ge3anensiLVoHHbIX YTBEPXAEHUN);
3) 3MoUuUMOHanbHaA CAEPKAHHOCTb; 4) BbICOKAA TONEepaHT-
HOCTb K MOMYaHWIO; 5) HEBbICOKas rPOMKOCTb B OOLLeHUY;
6) HEMHOrocsioBue; 7) BbICOKUI YPOBEHb CaMOKOHTPONA B
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obuieHny; 8) 6bITOBasA BEXNNBOCTDb (M3MIMLLHEE NCNONb30Ba-
HMe 3TMKETHbIX Gpa3 «crnacmboy», «byabTte Nobe3HbI», «Mpo-
Wy npoLweHna/n3BNHUTE»); 9) NPUOPUTETHOCTL daTnue-
cKoro obuleHus (obueHune pagun obueHus —“small talk” gns
YCTaHOBNEHMSA 1 NOAAEPKAaHUS KOHTaKTa, Af1A NpoBefeHs
BpemeHun); 10) XXecTKas TemaTmyeckas perinameHTauus ob-
WeHrA; 11) BbICOKMI YpOBEHb JOBEPMA K ClloBam cobecep-
HUKa; 12) OTHOLLEHME K A3bIKY KakK K BaKHOMY MoKa3aTenio
coumanbHOro ctatyca rosopsuero (Mo akueHTy cobecep-
HMKa MOXHO 6e30ln6oUYHO onpefennTb ero coumanbHbIl
CTaTyC, MECTO >KUTENbCTBA, OOpa3oBaHWe, MONAUTUYECKME
y6exnaeHusa); 13) Hento6oBb K U3YyUYEHWNIO 1 NCMONIb30BaHMIO
WNHOCTPaHHbIX A3bIKOB; 14) BaXKHOCTb BepbanbHOro 0603Ha-
YeHVA couManbHOro cTatyca; 15) WNPOKME BO3MOXHOCTY
NMMCbMEHHOTo 00LIeHNA B MOBCEAHEBHON KOMMYHMUKALMY;
16) KOMMYHUKaTVBHbIA ONTUMM3M (CTpeMneHue nokasaTb
cobecefiHMKy, uto y Teba Bce xopowo) [9]. CnepyeT oOT-
METWTb, YTO BbILEMNEPEYNCIIEHHbIE JOMUHAHTHbIE YepTbl
O6PUTAHCKOrO KOMMYHWUKATVMBHOIO MOBEAEHMUA BAUAKT Ha
bopMMpOBaHME aHTIMINCKUX CTPATEMNIA Y TaKTVIK B MEXNY-
HOCTHOM 1 Ny6nuyHom obueHun. Tak, Hanpumep, Tpagu-
LMOHHOE CTPEM/IEHNE YNOTPebnsATb 60sbLIOe KONMYECTBO
3TUKeTHbIX $pa3 NPUBOANT K TOMY, UTO B pPaMKax Tenelloy
“The Voice UK" unieHbl >KIopy HEpeaKo MCMOMb3yoT TaKTU-
Ky 6narogapHocTu 1 TaKTUKY N3BUHEHWA, CTapanch ObITb
U3MINLIHE BEX/UBBLIMU MO OTHOLUEHNMIO K YYacTHUKaM Mpo-
ekTa: “... I should have done it // | know / | know /| am sorry
about that // You did the whole thing and thank you //I'm sorry
Ididn’t //" (Tom Jones).

s Toro uto6bl BO3A4ENCTBYE Ha agpecaTa Oblio ycneL-
HbIM, TOBOPALWMWIA BbIHY>KAEH MNaHUPOBaTb CBOE KOMMY-
HUKATMBHOE mMoBeAeHMe. [nA uJesioBeka, MPUBbIKLIETO
aHanM3MpoBaTb COOCTBEHHYIO peub, CTpaTernyeckoe wu
TaKTMYeCKoe MPOrHO3MpPOBaHME CBOWX BbICKa3blBaHUN —
BMOJIHe ecTecTBeHHbIN npouecc. Mo mHeHnto O.C. Uccepc,
peueBasa cTpaTerMa — 3TO KOMMNEKC peyeBbixX AEeNCTBUN,
HanpaBJIeHHbIX Ha JOCTUXKEHNE KOMMYHUKAT/BHbIX Liefei,
a peveBasn TaKTuKa — 3TO COCTaBAAOWAA CTpaTerny, OgHO
WM HECKOJbKO AENCTBUIA, KOTOPble CMOCOBCTBYIOT peanu-
3aumm obulen cTpaTermyeckon 3agaun [6]. BaxkHo noguep-
KHYTb, UTO TaKTVK/ 06/1afaloT AUHAMUYECKM XapaKTEPOM,
NX CMeHa NPOUCXOAUT BbICTPO B TeUEHMe BCero KOMMYHM-
KaTVBHOrO aKTa, TeM CaMblM obecneunBaeTcs rMOKOCTb
Bbl6paHHOW cTpaTteruun. ImeHHo nostomy W.H. Bopuncosa
onpefenseT TaKTWKY KakK AVHAMUYeCKOe KCMoJib30BaHMe
KOMMYHMKaHTaMV peyeBbIX YMEHUN B Ananore, KOHCTUTYM-
pyowWwmux Ty UK VHYIO cTpaTeruio [2].

CyTb MprIMeHeHua KakoM-nnbo TaKTWKW, a B LesoM,
CTpaTernmn HanpaeJ/eHa Ha To, YTOObl HEKM 0BpPa3oM CKop-
peKkTUpoBaTb MOLENb MUPa U NCUXONOrMYeckoe COCTOAHME
appecata. Peanusauna peuyeBol TaKTUKM MPOUCXOAUT My-
Tem 6osiee MeNKMX KOMMYHUKATUBHbIX MPYEMOB — KOMMY-
HUKaTMBHbIX X0[oB. Mo mHeHuto O.C. Viccepc, «xapakTtepu-
CTVIKa KOMMYHUKaTVMBHOIO XOfa OMnpeAenseTca ncxons us
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ero GpyHKUMOHANbHOW Harpy3Kn B pelleHnmn TakTUYECKNX 1
cTpaTternyeckmx sagau» [6, C. 125].

PaccmatpuBas OLEHOYHOCTb KakK KOMMYHUKaTUBHYIO
cTpaTeruio B Tenenpoekte “The Voice UK, BaxkHO noguep-
KHYTb, YTO JaHHasA CTpaTerns 0CO6eHHO akTyanbHa B CUTY-
auumM NPUHATAA peLleHuns, chTyaumm Bbibopa. OHa nomora-
eT popMMpoBaTb CIOXKET BCErO TeneLlloy, BO3AeNCTBYeT He
TONbKO Ha yYaCTHWKOB TeNenpoeKkTa, HO U Ha MaccoBOro
3puTena. TakTuyecknin apceHan ctpaternm oueHBaHuA Ba-
pbrpyeTca B 3aBUCMMOCTU OT YCNOBUIN peyeBor cuTyauumn
W, B YaCTHOCTW, OT TOrO, roTOBbl I HAaCTaBHUKN MPUHATb
KOHKypCaHTa B CBOW KOMaHfbl. B cOOTBETCTBMM € 3TUM BCe
peueBble CMTyauuu Tenewoy pasfAensalTca Ha cuTyauun
«cornacua» n cutyauumn «oTkasar. B cutyauum «cornacus»
OCHOBHOW QYHKLMEN OLeHKN CTaHOBUTCS NMOXBasa, B CUTY-
aummn «oTKa3a», Ha0bOPOT, UneHam »KIopy NPUXOAUTCA NOA-
YepKuBaTb HeJOCTATKM BbICTYMIEHNA yyacTHMKa. B cBA3n ¢
3TMM CUTyaumsa «OTKa3a» npepanonaraet 60NbLUNN KOMMY-
HUKATVBHbBI PUCK Y MOXET NPUBECTU K KOMMYHWKATUBHOW
Heyaave.

B pamkax TenekoHKypca AOCTMXKeHME CTpaTermyeckm
3HaAuYMMOro pe3syribTaTa HepeaKo TpebyeT Bbibopa HECKONb-
KX KOMMYHMKaTUBHbBIX TaKTUK, KOTOpble, 6yayun BbiCTpoe-
Hbl B ONpefesieHHyto Lienb, MPOABUraloT FOBOPALLErO K Mo-
cTaBnieHHOM uenu. To ecTb 3GpPeKTUBHOCTb KOMMYHUKaLUK
BO MHOIOM orpefenaeTcsa NnocnefoBaTeNbHOCTbIO KOMMY-
HMKaTUBHBIX LLAroB, peanu3yoLWwmx UHTEHLMIO FOBOPSALLETO.
TaKylo nocnefoBaTeNnbHOCTb WAroB MOXHO paccMaTpmBaThb
Kak CBOEro pofa «KOMMYHUKATUBHO-MparmaTuyeckmnii CUH-
Takcme». Tak, B CUTYaLuUm «cornacmsa» Hanbonee YacToTHbIMU
oKaszanucb cnefyolne KOMMYHUKATUBHbIE CXEMbI:

1. BoOCXuLeHUe = MoxBana = KOMMINMEHT

Kylie Minogue: That was amazing! | loved your
interpretation of that song // Ricky is charmed / look at
him // He’s just like (makes a pause): “I'm just thinking
what I'm going to say to you //”

2. BOCXMLEHNE = KOMIUIMMEHT = caMonpe3eHTauua

Sir Tom Jones: You sang so beautiful that it got to
me! You swept me off my feet / well / off my chair /
whatever... // whichever way you call it // You have the
most beautiful voice that has been on this show so far
// So / unless you have something else to say / you are
with me / and we are gonna be great together / believe
me//

3. BOCXMLUEHMEe = camonpeseHTauusa = BOCXULLe-

HVe/KOMMAVIMEHT = YroBOpbI

Ricky Wilson: Now, it was amazing! And I'm not going
to make a big deal about the fact you are 16 // I'm
not going to make a big deal about the fact that you
are from York / but here we have relates / you know //
What I'm going to say is that | feel like I'm the closest to
you artistically that anyone else here // And | bet / you
print your own fliers / and | bet you sell your own tickets
// And | know / you don't carry any guitar / but | can
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understand that and you are through (the competition)
whatever is up and it’s going to be amazing // And I'm
looking forward to hearing your singing again // And
I'm looking forward to hearing your singing when we
are just in the song together //

4. camonpeseHTauua — KOMMMMeHT/noxsana/Boc-
XvileHne = camonpe3eHTauus
will.i.am: | was telling Ricky like: “Yo / hit the button!”
But you sang wonderful / so it was like: “This singer is
too good to let him walk // He needs to be on the show”
// So it might: “You know what - forget it!” | think / you
are supposed to be on my team because a lot of the
work that | do in America is also | would hear in East
London where you are from //

5. BocxwlieHne — camoornpaBfaHue (nepesoa
CTpenoK Ha pyroro HacTaBHUKa) = KOMMNMEHT
Ricky Wilson: It was incredible! And I've got no good
reason for not turning around // I'm glad you are with
Tom //Ithink/like all of us // He’s probably gonna show
you the way // | think / it's amazing that you look like
eighteen but you sound so / like / experienced // Yeah /
ljust think / you'll go a long way in this competition //

HeTpyaHo 3ameTuTb, UTO B KaX[oW M3 MATU Lenoyek
06A3aTeNbHO NPUCYTCTBYET TAaKTNKa BOCXMLLIEHUSA, A TAKXKe
LOMONHALWYE ee TaKTUKMN MOXBalbl M KOMIJIUMEHTA.
3TOT $paKT MOXKHO OOBACHUTb TEM, UYTO JAaHHbIE KOMMYHUKa-
TUBHbIE MPUEMbl OTHOCATCA K SMOLIMOHANIbHO HacTpanBato-
LWUM TaKTKaM 1 00MaflaloT CXOXKUM MPONO3ULMIOHaNIbHbIM
cofiepaHuMeMm, Tak KakK MX OCHOBHAA KOMMYHWKaTMBHas
Lesib B JII0O0OM TBOPUYECKOM TENENPOEKTE — OTMETUTb BbICO-
KOe KaueCTBO BbICTYM/IEHMA 1 TEM CaMbiM BbI3BaTb CMMMa-
TUIO, PACMONOXUTb K cebe yyacTHUKA U1, 6onee Toro, 3puTe-
nAa. Kpome Toro, aHTUKOH(IMKTHaA opueHTauusa obueHus,
BHMMaHMe K cobecefHUKY — AOMMHAHTHAA YyepTa aHruni-
CKOro KOMMYHMKATVBHOIO NOBeeHNA 1 OfHa 13 CTpaTeruni
AHMININCKON BEXKNNBOCTN.

C A3bIKOBOW TOYKWN 3pPEHUs [OaHHble TaKTUKWU Bblpa-
»alTcA MoCpefCcTBOM CynepnaTuMBHbIX MpuiaraTenbHbIX
“amazing’, “the most beautiful’, “wonderful’] “incredible”.
«Mpun nomoLM NOJOOBHbIX NpUaraTesibHbIX aHrnYaHe pe-
anu3yloT XapaKTepHYy O/19 UX KOMMYHMKaLUn CTpaTeruno
nepeoueHkn» [9, C. 83]. Tem He meHee, HECMOTPA Ha TaKylo
TEHAEHLMIO K TEKCUUYECKON runepbone 1 ToT $akKT, uto ¢pop-
MaT pa3BJ/ieKaTeNbHOro TeNenpoeKTa PaccunTaH Ha aMoLu-
OHaJIbHbI OTK/MK ayAUTOPWM, CBA3AHHBIV C MOyYeHrEM
YAOBOJIbCTBUSA, HAaCNaKAEHUA U penakcaumu, aHrmuinicKkas
peub B Teslelloy HOCUT CAEPaHHbI 1 HEMHOTOC/IOBHbIN
XapakTep — Npu OLEHNBAHMN KOHKYPCaHTa YSIeHbl »KIOpY He
NPOSABNAIOT COOCTBEHHbIX SMOLUI 1 MOAMEYUAOT TONIbKO TO,
YTO CYLLECTBEHHO ANA AaHHOW cuTyaummn obuieHnsa (MHTe-
PECHbIN BbIOOP MECHW, KpacuBbI FOSI0C, MPUBJIEKATENbHYIO
BHELLIHOCTb).

HeTpa}J,I/ILl,I/IOHHOVI C TOYKN 3peHNA KOMMYHUKATUBHOIO
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NMoBeAEeHNs aHIMYaH CTAHOBUTCA TaKTMKa CaMonpes3eH-
Tayum — B aHMUNCKOM OOLLEHMN He NMPUBETCTBYETCA pac-
CKa3blBaTb MHOTO 0 cebe. OfHAKO B paMKax TeNeLoy Takoi
KOMMYHUKATUBHbIA NPUEM CBA3aH C MHTEHUMen 4YneHOB
XKIOPW He NPOCTO CO3[aTb COOCTBEHHbIN HEMOBTOPUMbI 06-
|pa3 Ha 3KpaHe, HO 1 NOCTAPATbCA HANTU TOUKM CONPUKOCHO-
BEHMSA C YUYACTHVKOM, TEM CaMbIM PaCrONOXUB €ro K cebe.
Tak, Npv oLueHNBaHUN HAaCTaBHUKIM anennmpytoT K I00MMbIM
MeCHAM 1 CTUAAIM, JINYHOMY OMbITY, UyBCTBaM, MbICIAM, MO-
XenaHuAMm, 3HakomcTBam (“I'm the closest to you artistically
that anyone else here”; “you are supposed to be on my team
because a lot of the work that | do in America is also | would
hear in East London where you are from”). Hepefiko TakTuKa
camonpeseHTauumn MNaBHO MEPEXOAUT B TaKTUKY YroBo-
POB, Lieflb KOTOPbIX NOOYANUTb YUYaCTHUKA NPUCOENHUTLCA
K KOMaHfe HacTaBHuKa: “If you join my team / we are gonna to
have so much fun // I think / you should go with me / don’t go
with Tom //” (Ricky Wilson).

YTo KacaeTcA TaKTUKM camoonpaBAaHus, 3aAB/IeHHON
B MATOW CXEME, TO 3TOT KOMMYHUKATUBHbBIV NpUem ABnAeTcA
MO CYTN KOCBEHHbBIM U3BMHEHMEM B CUTYaLK, KOrAa HacTaB-
HWK He roTOB NMPUrIacuTb UCMOMHUTENA B CBOK KOMaHZy.
MimeHHO no3TOoMy Takasd TaKTMKa WCMoMb3yeTcA COBMeCT-
HO C TaKTUKOWN BOCXMLLEHUA N KOMMIVMEHTA, KOTOpbIe Mo-
MOTraloT CraAnTb HENOBKNI MOMEHT HeOOLeHKN TanaHTa
yyacTHVKa. Tem He MeHee, OnpaBabIBasACh 3a CBOe rnoBefe-
HVe, YneHbl >KIOpN COXPAHAIOT CMOKOWCTBME N HEBO3MYTU-
MOCTb, NPaKTNYECKN He BblpaxatT COOCTBEHHOrO oropye-
HWA 13-3a HENPaBUIbHO NPUHATOrO peLleHNns, a, Ha0bopoT,
NoAYepKUBAIOT, YTO KOMaHZa APYroro HacTtaBHWUKa OyneT
6onee nopxopAuwle Ana yyactHuKa: “It was incredible! And
I've got no good reason for not turning around // I'm glad you
are with Tom //” (Ricky Wilson); “I didn’t turn around because
Kylie Minogue turned around first... / but you and Ricky will be
cool to /but Tom’s a legend / you know //” (will.i.am). 310 ewwe
pa3 AoKasblBaeT TOT $paKT, YTO ANA TPAAULMOHHOTO KOMMY-
HMKaTVBHOIO NMOBEAEHUA aHIMMYaH XapaKTepPHbl BbICOKMI
YPOBEHb CaMOKOHTPOJA B OOLEHUN N KOMMYHUKATUBHbI
ONTUMM3M.

CrpaTervs oueHMBaHNA B CUTyaLMK «OTKa3a» Yalle Bce-
ro 6asumpyeTca Ha TLlATENbHOM paLMOHaNbHOM aHanuse
BbICTYMJIEHNA KOHKypCaHTa. Takum obpa3om, 6a3oBoli Tak-
TUKOWN ANA AAaHHOW CUTYyaL MU CTaHOBUTCA TaKTUKa o6bAc-
HeHUA NPNYNHDbI OTKa3sa. [leficTBUTENbHO, HeyaauHoe u1c-
MoSIHeHWe My3blKabHOro MaTepuana KOHKypCaHTOM — 3TO
OfiHa M3 CaMblX FMaBHbIX MPUYKH, MO KOTOPOW AanbHellwee
yyacTve B MPOeKTe CTaHOBUTCA HEBO3MOXHbIM. A [jaBaTb
OLIEHOYHOE CY)KAeHMe, OObACHAS NMPUUMHbI OTKasa, Bcer-
Ja KOMMYHUKaTUBHO onpasgaHo. O6paTMmcA K OCHOBHbIM
KOMMYHVIKaTUBHBIM CXeMaM:

1. 06bACHeHNE NPUNYNHBI OTKa3a = camonpe3eHTa-

LA = N3BUHEHMNe = camonpeseHTauus
Kylie Minogue: Danielle / unfortunately / nerves are
reality and nerves can be great — it becomes adrenaline
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// You do the things you even didn’t know you could do
sometimes // But here it can crash you and... /| don't
think you've crashed, by the way, sorry... // May be /just
a little bit more belief // And it happens to all of us //

2. 06bACHeHWe NMPUYNHbI OTKasa — noxBasna/Kom-
MINMEHT = 06bsACHeHNE NPUYNHbI OTKa3a
Ricky Wilson: The energy was there but / maybe / you
needed / a kind of / hold it back a little? You know / it’s
all about a game there — not throw it everything out
from the start// I liked it /1 didn’t have it enough to press
this (the button) //

3. camoonpaBpaHne =—>
Hue — camoornpaBfaHue
will.i.am: / didn't know you were playing the piano /
but now I feel like an idiot // You play the piano and you
sing / and you are 16 // We all made a mistake... //

KOMMINMEHT/BoCXuLLe-

Kak BUOHO M3 MprMepoB, 0OBACHAA NMPUUUHY OTKa3a,
HaCTaBHVKM He NCMOMb3YIOT KaTErOPUYHbIX OTPULATENbHbIX
OLIEHOYHbIX KOHHOTaLUUi (Cp. «MCMONTHEHO NJI0X0», «CAena-
HO HegepHo»), a HA0OOPOT NP NMOMOLLN TaKTUK camonpe-
3eHTauuu, USBUHEHUS, MOXBalbl 11 KOMIUIMMEHTA Kak
O6ynTo nblTaloTcA OnpaBAaTh KOHKypcaHTa. Takoe KoMMy-
HUKaTVBHOE rnoBefeHne CBA3aHO C TeM, YTO B aHIIMCKON
JIMHFBOKYNBTYPE, Kak y»Ke 3TO 6bl10 OTMEYEHO paHee, He
NPUHATO oropyatb cobecefHMKa. Kpome TOro, «inyHas He-
3aBUCMOCTb, «MPOHMKHOBEH/E» B KOTOPYK CTPOrO BO3-
O6paHAeTCA aHMMUACKAMU KOMMYHUKATMBHBIMWA HOMaMmMu,
CBOAUT [0 MMHUMYMA B aHITIMACKOM OOLLEHNY TaKme peyde-
Bble aKTbl Kak 3ameyaHue, Kputunka, Yrposa» [9, C. 82]. Ecnn
HaCTaBHMK BCe-TakM XOYeT CAeflaTb 3ameuyaHue KOHKYyp-
CaHTy, TO OH/OHa AienaeT 3TO B MArKON, BeXnnson Gopme,
OTKpPbIBas 1 3aBepluas CBOE BblCKa3blBaHNE TAKTUKOWN KOM-
nnumeHTa: “You have a pure voice / you have a really / really
strong pure voice // And | would have liked to have heard more
of it with a simpler arrangement / and that’s the only criticism
that | have // But you have a beautiful voice with a beautiful
tone //” (Tom Jones).

CTouT NofYepKHyYTb, YTO B CUTYyaLMX «OTKa3a» TaKTMKa
camornpeseHTaummn paboTaeT B KauecTBe KOMMYHUKATVBHO-
ro npuema, KOTopbll OTYACTV CHUXKAET aBTOPUTET HacTaB-
HUKa («y Teba He NONyuYnnoCh — A TOXe HeupeaneH»): “May
be / just a little bit more belief // And it happens to all of us
/7" (Kylie Minogue); “You've just been really / really nervous //
It happens to a lot of us / you know //” (will.i.am). OgHako B
pamKax Teflelloy TaKoe HaMepeHHOe BINSIHNE Ha COBCTBEH-
HblA UMUK MOMOTraeT HacTaBHUKaM Aobutbca addekTa
CONMXKEHUS C YYaCTHUKOM U 3pUTeNAMU TenlenpoekTa. B
HeKOTOpbIX C/lyYyasx TaKTMKa camonpeseHTaumm Ucnosb3y-
€TCA COBMECTHO C [JOMNOIHNTENIbHOV TaKTUKOI yTeLleHus,
KoTopas BbICTYMaeT Kak CPefCcTBO BblpaXeHue amnatum: “/
just think / it didn’t happen today but it doesn’t mean that it
won't come tomorrow // | have just learned from it // Just keep
singing //” (Ricky Wilson).
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B cutyaumm «oTKasa» OueHb BbIMIPbILWHBIM MCUXOSIO-
TMUYecK BO3AENCTBYIOWMM XOAOM CTAaHOBUTCA TaKTUKA
camoonpaBgaHua. py Nomowm Hee y HacCTaBHMKA €CTb
BO3MOXHOCTb M3BUHUTBHCA Mepef KOHKYPCAHTOM, OMpaBs-
[aTbCA, a 3aTeM KOMMEHCMPOoBaTb CBOW MPOMax nocpen-
CTBOM KOMMJIVIMEHTA.

NHTepeceH TOT ¢aKT, YTO, OLEHMBAHWUA BbICTYMJEHME
YYACTHMKA, HACTaBHUKM MPAKTUYECKN HUKOTAa He JaloT Co-
BETbl OTHOCUTENIbHO TOrO, Kak MOXHO 6blf10 Gbl UCMONHUTD
My3blKasibHbI MaTepuan, NCNPaBUTb NHTOHALNOHHbIE U
TeXHMYeCKMe HegoueTbl B NeHUN (Cpeamn Bcex oTObPaHHbIX
NPUMepOB TaKTUKa COBeTa BCTPETWIACh TOSIbKO OAVH Pas).
STO CBA3aHO C TEM, YTO B aHMIUMNCKON NIMHIBOKY/bType He
NPUHATO AaBaTb COBETbI, 6onee Toro, «B aHMNNCKON KOM-
MYHMKaLMN COBET ABMIAETCA «OMaCHbIM» PeyeBbiIM aKTOM,
KOTOpPbIA MOXeT OblTb pacLeHeH Kak yrposa He3aBucriMo-
cTn cobeceHMKa, ero nnyHom asToHomum» [9, C. 81].

Takum 06pa3om, aHann3 87 pa3BepHYTbIX BbICKa3blBa-
HUIA (162 TaKTUKK B CUTyaLUM «cornacusa» U 63 TakTUKK B
CMTyauumn «OTKasa») Mokasas, YTo KOMMYHUKaTMBHOE Mo-
BELEHME UNEHOB XIOpY Npy NyOANMYHOM OLIeHVBaHUN BO
MHOFOM 3aBUCUT 1 OT 0cobeHHOCTeln dpopmaTa BOKanbHOro
TenenpoekTa (oueHMBaHUE MPOU3BOAUTCA C yyeToM dak-
TOPOB UCKPEHHOCTH, BEXIMBOCTY 1 TaKTa Npu Ny6nmyHom
o6LleHNN; a TakxKe paKTopa «ABONHOro agpecaTa» — yyacT-
HUKW 1 3pUTENUN TeNlenpoeKTa), U OT TeX AOMMHAHTHbIX Xa-
PaKTEPUCTMK, KOTOPble GOPMUPYIOT TPAANLMOHHOE KOMMY-
HUKaTMBHOE NOBefeHne BCeX aHrINYaH.

NHTepeceH TOT $aKT, UTo AN1A CUTyaLmm «Cornacus» ca-
MbIM MOMNYAAPHbIM KOMMYHWKATVBHBIM MPUEMOM OKasa-
nacb HETUMWYHAA ANA TPAAULIMOHHOIO aHMNNCKOro KOM-
MYHVKATVIBHOTO MOBefeHMsA TaKTMKa CamornpeseHTauum
(27%). Mpexpe BCEro, 3T0 MOXHO OOBSACHUTH OONbLUIVM
CTPEMJIEHVEM UJIEHOB XKIOPY BCEMU CMOCobamy NnpuBneyb
y4yacCTHMKA B CBOK KOMaHAY, co3faTb aTMOChePY KOHKYPEH-
UMK Ha TenenpoekTe, Befb 60pbba 3a KOHKYPCAHTOB — 3TO
CBOEO6pa3sHbIil 3N1eMeHT Woy. Kpome Toro, Takoe nosege-
HVe NPOAMKTOBAHO XeflaHMEM HACTaBHUKOB MOAYEPKHYTb
CBOI KOMMETEHTHOCTb B TOM M/ IHOM BOMpPOCe, 06paTnTb
BHUMaHVE YY4aCTHUKOB Ha CBOU BKYCbl I MPeANoYTEHNUs 1 B
Lieniom co3aaTb yoeanTenbHbIi UMUAXK NpodeccroHana.

NMomMMMO TaKTUKK camonpe3eHTaLmu, YacTo BCTpeyalo-
WUMUCA TaKTVKaMU B JaHHOM KOMMYHVKaTMBHOM CHOXeTe
TaK)Ke 0Ka3alncCb TaKTUKN BoCXmLeHns (23%), KoMMMeH-
Ta (18%) n noxsanol (14%), n 310 He cnyyanHo. [Mpu nono-
KUTENBbHOM OL€HMBAHUN BbICTYMIEHNA YYAaCTHUKOB BOCXM-
TUTbCA MAacTePCTBOM UM CKa3aTb NPUATHbIE C/IOBA HE MPOCTO
NIOTUYHO, HO elle M 3TUYHO. Kpome TOro, B aHIMIUINCKOWN
JIMHFBOKYJIBTYpe MPUHATO XBaNIUTb 3a CMOCOOGHOCTH, MPO-
deccnoHanmsm 1 coBeplleHHble fencTBuA. YTo Kacaetca
KOMMIMMEHTa, TO 3TOT KOMMYHUKATUBHbIV NpUeM ABNAeTcA
NonNynAPHbIM peyeBbiM aKTOM CPeAun aHrnYaH, NoguyepKu-
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BalOLWMM NHTEPEC roBopALLEro K CO6eCE,D,HVIKy.

B cutyauum «otkaza» TakTUKK KomnammeHTa (19%), no-
xBanbl (8%) n BocxuleHnA (3%) nepexopAT B pa3pag Kom-
NMeHCcaTopHbIX. B JaHHOM KOMMYHUKaTMIBHOM ClOXeTe OHU
MOMOralT U3bexaTb KOMMYHMKATVBHbBIX Heyfay 1 Bblpa-
3UTb OTKa3 B nNpuemnemon popme. bazoBol TaKTUKON Ans
CUTYaLMM «OTKasza» CTajla TakTMKa OObACHEHUs MPUYUHBI
oTKa3a (29%). [leno B TOM, YTO, OOBACHAA NPUUMHY OTKa3a,
HaCTaBHMK OAHOBPEMEHHO MOMOraeT yYacTHUKY CMpaBUTb-
CA C BOJSIHEHUEM, MOKa3blBAET CBOE PaCroIOXKeHMe K UCros-
HUTeNIo.

ToBOps B 06LLeM, MPU BblPa)KeHNM OLLEHOUYHOTO MHEHMS
uneHbl Xpu TBOpUYecKkoro Tenenpoekta “The Voice UK”
NPOABNAIOT SMOLMOHANbHYIO CAEPXKAHHOCTb M CaMOKOH-
Tponb. VX cyKaeHnA He OTNINYaloTCA MHOrOCI0OBUEM, HOCAT
HeKaTeropuyHbI xapakTep (OTCYTCTBME KpaHMX MOMOCOB
OLIEHKM — «XOPOLUNN»/«MNI0XON»; NCMONb30BaHNe MOAAsb-
HbIX KOHCTpyKuuin “I think’, “I can imagine’; “I was hoping’,
“maybe’; “you could” v gp.) N OPUEHTUPOBAHbI HA aHTUKOH-
bnukTHOE 06LeHMe. VM TakKe NPUCYLL KOMMYHUKATUBHbIV

ONTUMUN3M — CTPeM/IeHNE NoKa3aTb yY4aCTHUKY, YTO BCE XO-

powo. HacTaBHWMKY He JaloT COBETOB W He KPUTUKYIOT, He
nepebuBaloT Jpyr Apyra, ctapaloTca 6blTb U3NULIHE BeX-
nuBbIMK, 06A3aTeNIbHO 0OPALLATCA K YUYaCTHKaM Mo nme-
HUW, MPOABAAIOT MHTEPEC K X MPOUCXOXKAEHMIO (0COOEeHHO
ABHO 3TO NPOABNAETCA, KOrfa HaCTaBHUK MO aKLEHTY Mbl-
TaeTcA yrafaTb, OTKyZa npuexan KoHKypcaHT: “l was hoping
Tom turned around / because | thought | knew straight when
you were singing that you are / probably / from Wales // Ok //I
was lying // There was nothing wrong with that / (concerning
Wales) / | just knew there is no competition if / you know / the
king of Wales is pitching against us //” (will.i.am)). Takoe Kom-
MYHVKaTVBHOE NOBefieHVe elle pa3 foKa3bIiBaeT, UTo nepes
3pUTENAMU HAXOZATCA TUMMYHbIE MPEACTaBUTENN AHTIIONA-
3bIYHON KynbTypbl. YTO KacaeTca HeTPagULMOHHBIX KOMMY-
HMKATUBHbIX MPYEMOB, TO CPEAMN HUX MOXHO OTMETUTb TaK-
TUKY CaMOMNpPe3eHTaLun 1 TaKTVKY YrOBOPOB (B aHIINACKOM
06LLEHNN HE MPUHATO MHOTO ObpaLlaTb BHUMAHMWE Ha ce6s).
[aHHble npriembl 00yCcnoBNeHbl pa3BfieKaTeNbHbIM XXaHPOM
Tenenepepaun. OHM cnocobCTBYeT CO34aHUI0 NMO3UTBHOIO
UMUIKA TOBOPALWMX — WU3BECTHbIX feATenen GpuTaHCKOM
3CTpagbl, UTO ABAAETCA OOHUM M3 3HAUMMbIX KOMMOHEHTOB
KOHLenumm OOoNblIMHCTBA TeNEeBU3NOHHBIX KOHKYPCHbIX
woy.
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